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PROFESSIONAL SUMMARY 

Currently working full time and attending college to learn more in my prefered area of technology, 
System Administration and Cyber Security. I am enthusiastic with a strong academic history. Able to 
establish priorities and meet challenges head-on. I’m extremely eager to continue learning, detail-oriented, 
work well solo or with a team, and very comfortable with technology including but not limited to Linux, 
internet topology and connectivity, system and network monitoring, VoIP setup and configuration, WAN & 
LAN network configurations, and RADIUS. On top of that, I’ve spent the last year working with customers, 
translating difficult technical topics into easy to understand bits of information. 
 
WORK HISTORY 
 Speed of Light Broadband          2019 - Curent 
 

My time at Speed of Light has provided me with the opportunity to increase my knowledge of Point to 
Point and Point to Multipoint networks, enterprise network configuration, bandwidth monitoring, and 
firewall log parsing. As a member of the technical support team, I was often exposed to many types of 
consumer networking hardware and had to think quickly when it came to helping them configure 
devices over the phone. I also learned the value of working with a team and using them as a 
knowledge base for help and ideas when it came to troubleshooting. My role at Speed of Light wasn’t 
limited to support phone calls. I also provided customer service via email which is where I was able to 
refine my exemplary written communications skills.  

 

Denton County Independent Hamburger  2018 - 2019 

  Granted, this position isn’t directly cyber security related, it did give me a chance to learn a few things 
that translate into a tech industry. For instance, I learned the value of good customer service, how to 
take a customers order and convert it into a standard language the line cooks could understand, 
minimizing confusion and errors. The end result was a happy customer, protecting the company's 
name and reputation. 

 

SOFT SKILLS 
● Excellent verbal and written communication 
● Not afraid to test and try new technologies 
● Attention to details 
● Adaptable learner 
● Self-starter and not afraid to take on new 

challenges 

HARD SKILLS 
● Linux (several flavors) 3 year 
● Mac OS X 3 Year 
● Java & Javascript 3 years 
● Linux System Administration 2 years 
● RADIUS 
● Cambium Networks 

○ Radios PMP & ePMP 
○ cnMaestro 

 
EDUCATION 

● North Central Texas College - Currently pursuing a degree in Cyber Security (10 credits till graduation!) 
● Denton High School - Graduated May of 2018 
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